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CLIENT QUESTIONNAIRE “H-
US LETTER TEMPLATE

Lorem ipsum dolor sit amet, ex omnis audiam delicatissimi has, tota modo, per te admodum recteque explicari. Omnes libris nominavi sea
iudico possim no qui. Ex mei choroui. Ex mei choro affert commodo, per in. Ancillae interpretaris te per, viris tantas per ea. Cu usu tota melius
te admodum recteque explicari. Omnes libris nominavi sea in. Ancillae  scribentur. Ea vim sin ne sus sita dolesen demquos rendi sant quidus
interpretaris te per, viris tantas per ea. Cu usu tota melius scribentur. Ea  aut occatis cullabo. Ullestem eturest auta cor sed magnis nonseratia
vim solum omnes hendrerit, ad delenit imperdiet persequeri affert com- pos quatatus. Bernam, occaestia sum faccatiis eosaniaest,

1. What type of returns did we prepare for you this year? Personal |:| Business |:| Trust l:’ Other |:|

Firm 4

2. Which [Firm name] office prepared your return?

3. Please rate your satisfaction in the following areas on a scale of 1 to 5 (1 being least satisfied, 5 being most satisfied).

Visiting our office 1 2 3 4 5 n/a
Polite nd court f professional and administra (v)
Promptr greeting n (v)
Technical skills an ledge (v]
Attent 1 1 rconcerns an e n o
Contacting our offices by phone 1 2 E 4 5 n/a
Politeness and courtesy of receptionist (v)
Ability to reach the person you requested (v]
Expediency in reaching the person you requestec (v]
Voice mail systems (v)
A prompt return call if the person was unavailable o
Preparation of your tax return 1 2 3 4 5 n/a
Deliverede when promised (v)
General appearance of your tax return package (V)
Techni our tax return (v)
ings due to our assistance / planning (v)
Thoroughness and follow up on any unclear issues (v)
Notification of tax legislation changes (v)

For any item rated less than a “3”, please explain your concerns with our service so that we may address them.

| YOUR BUSINESS NAME: | ADDRESS LINE: | COUNTRY: | CITY: |ZIP CODE: | TELEPHONE: | FAX: | E-MAIL: | WEBSITE: A SIDE
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modo, per te admodum recteque explicari. Omnes libris nominavi sea
in. Ancillae interpretaris te per, viris tantas per ea. Cu usu tota melius
scribentur. Ea vim sin ne sus sita dolesen demquos rendi sant quidus
aut occatis cullabo. Ullestem eturest auta cor sed magnis nonseratia
pos quatatus. Bernam, occaestia sum faccatiis eosaniaest,

Lorem ipsum dolor sit amet, ex omnis audiam delicatissimi has, tota
iudico possim no qui. Ex mei choroui. Ex mei choro affert commodo, per
te admodum recteque explicari. Omnes libris nominavi sea in. Ancillae
interpretaris te per, viris tantas per ea. Cu usu tota melius scribentur. Ea
vim solum omnes hendrerit, ad delenit imperdiet persequeri affert com-

4. Have you used [Firm name] for any of our other services besides tax return preparation in te past year? If so, please indicate.
I:l Tax Planning l:, Accounting Software I:l Compilation of Review Services I:l Audit Services
D Business Valuation I:l Litigation Support D Personal Financial Planning D Business Consulting

I:l Other

5. Are there any other services you are interested in [Firm Name] offering to our clients? Please list.

6. Are you satisfied with your relationship with [Firm Name]? Yes[ ] No[]
7. Do you feel comfortable recommenting the services of [Firm Name]? Yes[ ] No[]
8. What do you like most about [Firm Name]?
9. Please feel free to add any other comments or suggestions on how we can improve.
Thank you for taking the time to give us this important feedback.
Please return this survey in the enclosed postage paid envelope
B SIDE

| YOUR BUSINESS NAME: | ADDRESS LINE: | COUNTRY: | CITY: |ZIP CODE: | TELEPHONE: | FAX: | E-MAIL: | WEBSITE:




